From: Gomez Daily Reports [gomez.dailyreports@gomez.com]

Sent: Thursday, August 15, 2002 5:28 AM
To: All the Performance Pros at Gomez
Subject: Performance Report
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Daily Report -- End-to-End Time
Prepared for Rich Longland| Gomez
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Time Period: 8/14/02 9:00:00 AM to 8/15/02 9:00:00 AM (GMT) Greenwich Mean Time : Dublin,

London
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Response Time

Average: 14.274 seconds
Maximum: 132.86 seconds
Minimum: 1.56 seconds

Historical

Average Response
13.25 seconds
8.842 seconds
5.658 seconds

Last 7 days:
Last 14 days:
Last 31 days:
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Test Errors and Availability
Valid Tests: 70

Failed Tests: 1

Eliminated Tests: 0

Total Tests: 71

Test Success Rate: 98.59%

Object Errors and Availability

Valid Objects: 3095

Failed Objects: 14

Total Objects: 3109

Object Success Rate: 99.55 %

Selected Test: WWW Welcome (all objects) (test)

Last 24 hours
View nodes shown in chart
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Response Time Test Errors and Availability
Average: 1.638 seconds Valid Tests: 71
Maximum: 6.546 seconds Failed Tests: O
Minimum: 0.95 seconds Eliminated Tests: O
Total Tests: 71
Historical Test Success Rate: 100.00%
Average Response i . .
Last 7 days: 1.827 seconds Object Errors and Availability
Last 14 days:  1.736 seconds Valid Objects: 2982
Last 31 days:  1.796 seconds Failed Objects: 142

Total Objects: 3124
Object Success Rate: 95.45 %

Selected Test: Secure Usecase Tester (status) (test)
Last 24 hours
View nodes shown in chart

: ; : ! ; Legenc
C KEURERN . SOMPRERN SRNVERR: SRWREL SEUURS. EETHRES oL B A% RS WS
Secure

S S S B R R A Lt o e e e R
m : : : : : Usecas
B e e e e e B Rt ] Tester
i : : : : : (status
2 L e FEE i Rt PR b St it Py i Bt P
u i ] : . .
£ : ; : : :
w 15""""“:' e e . T | — Threstr
LR Cautio
o ! ; : ] ;i Threst
© s —— il

0 E E E i i

G402 11h 13h 15h 17h Th
Response Time Test Errors and Availability
Average: 6.987 seconds Valid Tests: 768
Maximum: 62.656 seconds Failed Tests: 51
Minimum: 3.626 seconds Eliminated Tests: O

Total Tests: 819
Test Success Rate: 93.77%
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Historical

Average Response
6.284 seconds
5.745 seconds
5.521 seconds

Last 7 days:
Last 14 days:
Last 31 days:
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Object Errors and Availability

Valid Objects: 768
Failed Objects: 51
Total Objects: 819
Object Success Rate: 93.77 %

Selected Test: Focus Indicies (status) (test)

Last 24 hours
View nodes shown in chart
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Response Time Test Errors and Availability
Average: 0.406 seconds Valid Tests: 836
Maximum: 3.81 seconds Failed Tests: O
Minimum: 0.17 seconds Eliminated Tests: O
Total Tests: 836
Historical Test Success Rate: 100.00%
Average Response ) ) N
Last 7 days: 0.422 seconds Object Errors and Availability
Last 14 days:  0.422 seconds Valid Objects: 836
Last 31 days:  0.411 seconds Failed Objects: 0
Total Objects: 836
Object Success Rate: 100.00 %
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